| want to log in to e-Services for Business as an Agent

| want to log In to
e-Services for Business

as an Agent.

Slide notes

This video is developed and presented by the California Employment
Development Department (EDD) and was created to assist you with
navigating e-Services for Business
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Contact EDD
State of California

Employment Development Department

« This Site @ California

Home Unemployment Disability Jobs & Training Payroll Taxes Labor Market Info

ffers emp[bygrs the ability to manage
ayroll tax accounts online. Payroll agents

their clients’ accounts online [ 1] EH ]
-

~

@ Claimants | Job Seekers : Employers . Workforce Partners | Quick Links . .
: : : : Informacién en Espafiol

Unemployment Paid Family Leave R S S——
© Unemployment Insurance Information © Paid Family Leave Information Jeuict of GokEog

© Unemployment Eligibility © Paid Family Leave Eligibility

© Information You Need to Apply for Ul © File for a Paid Family Leave Claim

© More Help for the Unemployed Connect With Us
© Improper Ul Payments

Disability ﬁ e You | .
© Disability Insurance Information L l a

© Disability Eligibility
© File for a Disability Claim

["f'); CA Government Links

T " e
= Are you looking for . o
EDD ¥e g EDD online Labor & Workforce Development
an EDD office? L. —_— "~ Agency
T 2 % MAKING IT WORK FOR YOU, gency

« Department of Industrial Relations

« California Unemployment
Insurance Appeals Board

This tutorial will show you how to log in to e-Services for Business as an agent and manage your clients' payroll

tax accounts online. Welcome to the EDD home page. Notice all of the tabs across the top. Select the "Payroll
Taxes" tab.
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Home

State o lifornia

ntact EDD

Employment Development Department

Home

Payroll Taxes

Unemployment

Overview - Payroll Taxes

Disability Jobs & Training

Whether you are starting a new business or are an existing employer, our goal is to help you find the resources
and information that you need to succeed. Our business is your success. Use the links on this page to access
State payroll tax services and information. To learn more about EDD's Tax Branch, visit About EDD Tax.

New Online Services

We have expanded our New! e-Services for Business. Employers can register businesses, manage payroll tax
accounts, file reports, and make tax payments. Payroll agents can access their clients’ accounts through a third
party access, which will allow the agent to maintain the clients’ accounts. If you need assistance in enrolling, visit
our Mew! e-Senvices for Business Video Tutorials. For general information about e-Services for Business, goto e-

Services for Business Advantages and Features.

Getting Started/Seminars

© What are State Payroll Taxes?

© Am | Required to Register as an Employer?
© Reporting Requirements

© Payroll Tax Seminars

© Recent Changes in Payroll Tax Reporting

More Getting Started/Seminars Information

e-Services for Business

© e-Senvices for Business Enrollment Process

© e-Senices for Business Advantages and
Features

© e-Services for Business Video Tutorials
© FAQ- e-Senices for Business

More e-Services for Business Information

Running Your Business

© File and Pay Taxes

© New! e-Senvices for Business

© Forms and Publications

© Layoff Alternatives

© Taxpayer Advocate

© Other Business Related Information

More Running Your Business Information

General Information/Report Fraud

© Advisory Groups

© ReportFraud

© Joint Enforcement Strike Force (JESF)
© Interest Rate

© Emergency and Disaster Assistance
© California Employer Newsletter

More General Information/Report Fraud

Payroll Tax

Form

|Q

# California

Labor Market Info

Important Links

* Register as an Employer
+ Rates and Withholding
£ Senvices for Business

+ Reporting Requirements
+ Forms and Publications

@ Top Links This Month

Forms and Publications

File and Pay Taxes
e-Services for Business Information
Rates and Withholding

Am | Required to Register as an
Employer

@ FAQs

+ Payroll Taxes FAQS

@ Contact Us

* About Payroll Taxes

Payroll Taxes

Slide notes: Here on the "Payroll Taxes" tab, there are numerous links. With e-Services for Business, you
will have access to account information 24 hours a day, 7 days a week, as well as the ability to file and pay

California payroll taxes online.
You can access e-Services for Business by selecting one of these links.
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Welcome to e-Services for Business. Employers can manage payroll tax accounts, file reports, make tax
payments, register businesses, and more. Visitthe e-Senvices for Business Enrollment Information page for
general information.

Browser Requirements: To protect your security and our site, you must use a browser that supports 128-bit Important Links
encryption. EDD Web pages are bestviewed with Internet Explorer (IE) 8.0 and above. If you are using an outdated
browser, some features may not work correctly. Please update your browser before proceeding. If you do not have * Update User Profile

the latest version of IE, it can be downloaded from Microsoft Internet Explorer.

+ e-Services for Business Information
* e-Services for Business Video

e-Senices for Business Login Tutarials

X . - EDD Home
* Enroll for e-Services for Business username and password.

+ View and make changes to your employer account(s), @ FAQs
» File your returns and reperts (including file attachments).

* File your Report of New Employee(s) (DE 34) » e-Services for Business

+ File your Report of independent Contractor(s) (DE 542)

« Make your Payroll Tax Deposit (DE 88) or any other payments. @ Contact Us
Employer Payroll Tax Account Mumber Registration + About Payroll Taxes

* Register for Employer Payroll Tax Account Mumber.

@ Related Links
Payroll Tax Rates

* Reqguestyour current and past three years payroll tax rates + Franchise Tax Board
* Board of Equalization
Bulk Transmissions (XML and Web Services) « Child Support Services
» File your returns and reports.

* Make your Payroll Tax Deposit (DE 88).

Vendor Payments
= Credit Card: Payroll Tax Deposit (DE 88) or other payments.
* Electronic Funds Transfer: Payroll Tax Deposit (DE 88)
California Employer's Guide (DE 44) and the Household Employers Guide (DE 8829)

= Submit a request to receive an annual mailing

e-Services for Business
Slide notes: Select "e-Services for Business Login."
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ate of California

Employment Development Department

-

=N . . . .
(@) e-Services for Business Login Important Links

e-Services for Business

All employers and agents must enroll when using e-Services for Business for the firsttime. Payroll agents are
advised to only enroll once, and use e-Services for Business to establish multiple client accounts.

e-Semnvices for Business Information

e-Services for Business Video

Browser Requirements: To protect your security and our site, you must use a browser that supports 128-bit Tutorials
encryption. EDD Web pages are bestviewed with Internet Explorer (IE) 8.0 and above. If you are using an outdated + EDD Home
browser, some features may not work correctly. Please update your browser before proceeding. If you do not have
the latest version of IE, it can be downloaded from Microsoft Internet Explorer.
@ Facs
New User: Enroll for ausername and password + e-Senices for Business

@ Contact Us

+ About Payroll Taxes
Username: l:l Forgot username?
Password: |:| Forgot password? @ Related Links

Note: Password is case sensitive
« Franchise Tax Board

m + Board of Equalization

+ Child Support Services

Having problems logging in? Visitthe FAQ - General Questions to assist you

/\ _

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

The Employment Development Department is an equal opportunity employer/program.
Auxiliary aids and services are available upon request to individuals with disabilities.
Copyright & 2012 State of California

Login
Slide notes: You should already have a username and password established. Enter your username and
password and select "Login" to begin using e-Services for Business.
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User Profie Con

State of Califomia

Employment Development Department

Authorization

Complete this one-time authorization to use e-Senvices for Business. If your Registration Type is Employer, be prepared to provide
one of the following types of information:

+ Ul Reserve Account Balance, from the most recent Motice of Contribution Rates and Statement of Ul Reserve Account (OE
2088);
* One ofthe Last Three Payments received by EDD; Or

= The Last Total Subject Wages, from the most recent Quarterly Contribution Return and Report of Wages (Continuation) (DE
9C) filed

e-Senvices
Authorization

Step 1. Reaqistration Type

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Authorization

Slide notes: On your first visit, you will need to complete this one-time authorization process to use e-
Services for Business. Step 1. Select "Registration Type."
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State of California

Employment Development Department

¢ Select "AgentEmployer Representative” if you are: fyour Registration Type is Employer, be prepared to provide
An agent, payroll agent, third-party representative, bookkeeper, or accountant that
represents one or more employers. Enter your own information, not your client's, in
completing the e-Services authorization process. After you have completed the e-Services tribution Rates and Statement of Ul Reserve Account (DE
authorization process, you may add access to employer accounts you represent by
answering security questions about the employer.

ontribution Return and Report of Wages (Continuation) (DE

Filing the Report of Independent Contractor(s) (DE 542) as a service recipient and you are
not a California employer. This type of enroliment allows you to complete the e-Services
Authorization page and file the DE 542 as a service recipient without registering for a
California employer payroll tax account number.

Filing the Report of Independent Contractor(s) (DE 542) as a representative of a registered
California employer, but do not have full authorization to the employer's payroll tax account.
This type of enrallment allows you to complete the e-Services Authorization page and file the
DE 542 as a representative without having full authorization to the employer's payroll tax
account

Select “Employer” if you are:

A California employer with an active California employer payroll tax account number, to file
your returns, make payments electronically, and view your past returns and payments. If you
need to register for a California employer payroll tax account number, click on the link below:

https://eddservcies.edd.ca.gov/tap/open/ezreg

Type of Enrollment

ACK 10 [0

Slide 7

Slide notes: The two types of enrollment are either an "Agent/Employer Representative" or "Employer."
Please take a moment and read this important message. Take time and find out what type of enrollment you
want to utilize, this is a detailed explanation of the two choices.

In this example, we are going to choose "Agent/Employer Representative."
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Select “Agent/Employer Representative™ if you are: fyour Registration Type is Employer, be prepared to provide

An agent, payroll agent, third-party representative, bookkeeper, or accountant that
represents one or more employers. Enter your own information, not your client's, in
completing the e-Senvices authorization process. After you have completed the e-Services tribution Rates and Statement of Ul Reserve Account (DE
authorization process, you may add access to employer accounts you represent by
answering security questions about the employer.

Filing the Report of Independent Contractor(s) (DE 542) as a service recipient and you are entribution Return and Report of Wages (Continuation) (DE
not a California employer. This type of enrollment allows you to complete the e-Senvices
Authorization page and file the DE 542 as a semvice recipient without registering for a
California employer payroll tax account number.

Filing the Report of Independent Contractor(s) (DE 542) as a representative of a registered
California employer, but do not have full authorization to the employer's payroll tax account.
This type of enrollment allows you to complete the e-Services Autharization page and file the
DE 542 as a representative without having full authorization to the employer's payroll tax
account.

Select “Employer” if you are:

A California employer with an active California employer payroll tax account number, to file
your returns, make payments electronically, and view your past returns and payments. If you
need to register for a California employer payroll tax account number, click on the link below:

https://eddservcies.edd.ca.gov/tap/open/ezreg

Type of Enroliment

Type of ID you would like to enroll with

1D Mumber

Country

ZIP Code

Slide 8

Slide notes: You have a choice of Social Security Number (SSN) or Federal Employer Identification Number
(FEIN). If you are currently a business with a FEIN, you may select it.

If you are an individual, you may select Social Security Number. For this example, we select "Social Security
Number."
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State of California

Employment Development Department

©  Select "AgentEmployer Representative™ if you are: fyour Registration Type is Employer, be prepared to provide
An agent, payroll agent, third-party representative, bookkeeper, or accountant that
represents one or more employers. Enter your own information, not your client's, in
completing the e-Senvices authorization process. After you have completed the e-Services tribution Rates and Statement of Ul Reserve Account (DE
authorization process, you may add access to employer accounts you represent by
answering security questions about the employer.

Filing the Report of Independent Contractor(s) (DE 542) as a service recipient and you are oniribLition Return and Report of Wages (Continuation) (DE
not a California employer. This type of enrollment allows you to complete the e-Services
Authorization page and file the DE 542 as a service recipient without registering for a
California employer payroll tax account number.

Filing the Report of Independent Contractor(s) (DE 542) as a representative of a registered
California employer, but do not have full authorization to the employer's payroll tax account.
This type of enrollment allows you to complete the e-Senvices Authorization page and file the
DE 542 as a representative without having full authorization to the employer's payroll tax
account.

Select “Employer” if you are:

A California employer with an active California employer payroll tax account number, to file

your returns, make payments electronically, and view your past returns and payments. If you m
need to register for a California employer payroll tax account number, click on the link below:

https-//eddservcies edd ca gov/tap/open/ezreg

Type of Enrollment |Agenb’EmpI0yer Representative H

Type of ID you would like to enroll with | Social Security Number H
ID Mumber | HHH XK KKK ‘
Country |USA H
ZIP Code

Cancel
j\
ack to To ontact EDD “onditions of Use | Privacy Polic aual Opportunity Notice

Slide 9

Slide notes: Complete this field with the ZIP Code that is related to the FEIN or SSN that you entered. When
all fields are completed, select "OK" to continue.
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State of California

Employment Development Department

Authorization

Complete this one-time authorization to use e-Services for Business. If your Registration Type is Employer, be prepared to provide
one of the following types of information:

= Ul Reserve Account Balance, from the most recent Notice of Contribution Rates and Statement of Ul Reserve Account (DE
2088);
* One of the Last Three Payments received by EDD: Or

* The Last Total Subject Wages, from the most recent Quarterly Contribution Return and Report of Wages (Continuation) (OE
9C) filed.

e-Senvices
Authorization

@ Step 1 Registration Type

Type of Enrollment: AgentEmployer Representative

Step 20 Agent Information

/—\

Back to Top | Contact EDD | Conditions of Use | Privacy Policv | Eoual Opportunitv Notice

Slide 10
Slide notes: Step 2. Select "Agent Information.”
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Flease enter your own information, not your client's, in completing the e-Semnvices X
authorization process. After you have completed the e-Services authorization process, you ployer, be prepared fo provide
may add access to employer accounts you represent by answering security questions

aboutthe employer. of Ul Reserve Account (DE
Organization Type |\ndi\fidualf30le Proprietor ﬂ

FirstName |-‘\GENT ‘ Ex: John of Wages (Continuation) (DE
LastName | REP ‘ Ex: Doe

Location Address | 123 ANYSTREET ‘ Ex: 123 Anywhere St

City | ANYCITY ‘ Ex; Anyplace

State [cALFoRNIA B =ccaomia

ZIP Code | 95814 ‘ Ex: 90000

Country [usa B ecuss

/\_

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Slide 11

Slide notes: Complete this page with your own information, not your clients. When the information is
completed. Select, "OK."
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State of California

Employment Development Department

Authorization

Complete this one-time authorization to use e-Services for Business. If your Registration Type is Employer, be prepared to provide
one of the following types of information:

+ Ul Reserve Account Balance, from the most recent Notice of Contribution Rates and Statement of Ul Reserve Account (DE
2088);
+ One ofthe Last Three Payments received by EDD; Or

= The Last Total Subject Wages, from the most recent Quarterly Contribution Return and Report of Wages (Continuation) (DE
9C) filed

e-Services
Authorization

@ Step 1:  Reaqistration Type

Type of Enrollment: AgentEmployer Representative

@ Step 2. Agent Information
MName: REP, AGENT

/\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Ooportunity Notice

Slide 12
Slide notes: Now we are ready to submit this request. Select "Submit."
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Employment Development Department

Authorization

Complete this one-time authorization to use e-Senvices for Business. If your Registration Type is Employer, be prepared to provide
one of the following types of information:

+ Ul Reserve Account Balance, from the most recent Motice of Contribution Rates and Statement of Ul Reserve Account (DE
2088);

+ One ofthe Last Three Payments received by EDD; Or

= The Last Total Subject Wages, from the most recent Quarterly Contribution Return and Report of Wages (Continuation) (DE

ac)filed

Are you sure you want to submit this request?

Cancel

E-Senices
Authorization

@ Step 1:

@ Step 2:

Back to Top | Contact EDD | Conditio se | Privacy Policy | Eaual Opportunity Notice

Slide 13
Slide notes: Are you sure you want to submit the request? Select "OK."
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User Profile Contact Us About Pay

State of California

Employment Development Department

Menu Log Out
© Home Confirmation

© Help
Thank you for signing up for e-Services for Business.

Your confirmation number is x-ooesooeoo

Your registration request should be processed within a few minutes.

Confirmation
Mo X-3000- 3000

X

,’—\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Slide 14
Slide notes: Here is the confirmation number that your registration request is being processed. Select, "OK"

to continue.
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User Profile Contact Us About Payroll Taxes

State of Califomnia
Employment Development Department
%ov L2 P P

og O
Lt L Gui AGENT REP HAMES AND ADDRESSES

© Home

Taxpayer D HHNE-X NN Legal Mame AGEMNT REP
© Help DBA Name

Balance $0.00
Location 123 ANYSTREET
Address ANYCITY CA 95814

Residence
Address

MY ACCOUNTS Hide History B Filter

IWant To...

© View My Profile Account ID Account Type Mame Frequency Address Balance

© Add Access to
Another Accaunt

© Make multiple
payments

© Aftach a Return
File

© Aftach a Bulk
FPayment Fila

© Submit Bulk Rate
Inguiry

© File Rpt of Ind.
contractors

© Register a Mew
Account (DE 1)

Add Access to Another Account

Slide notes: Here we are at the "My Accounts" screen, this screen shows you a summary of your enrollment
information. The summary section displays your profile details including taxpayer names and addresses.

Now we have options, select the hyperlinks in this section to navigate to windows that allow you to perform
the stated action. Select "Add Access to Another Account,” from the "l Want To ..." section in order to gain
access to your client's account.

These steps would need to be repeated to gain access for each client account number.
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Contact U
State of California

Employment Development Department

Add Access to Another Account

To add access to another account, be prepared to provide one of the following types of information
+ Ul Reserve Account Balance, from the most recent Notice of Contribution Rates and Statement of Ul Reserve Account (DE
2088);
» One of the Last Three Payments received by EDD; Or

+ The Last Total Subject Wages, from the most recent Quarterly Contribution Return and Report of Wages (Continuation) (DE
9C) filed.

© Home
Add Accessto
Anather Account Step 10 Select Account Type

Account Type H

2. DIEC (DI Elective Coverage)

3. School Employees Fund
4 DIR Collection

/—\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Ooportunity Notice

Slide 16
Slide notes: Select "Account Type." For this example we select "Employment Tax."
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State of Califomia

Employment Development Department

Add Access to Another Account

To add access to another account, be prepared to provide one of the following types of information:
* Ul Reserve Account Balance, from the most recent Motice of Contribution Rates and Statement of Ul Reserve Account (DE
2088);
+ One ofthe Last Three Payments received by EDD; Or

* The Last Total Subject Wages, from the most recent Quarterly Contribution Return and Report of Wages (Continuation) (DE
9C)filed

© Home

Add Access o
Another Account @ Step 1 Select Account Type

Account Type 1. Employment Tax ﬂ

@ Step 2. Authorization Questions

Account Mumber N NNH X

Country USA H
ZIP Code 95816

Choose an additional question to answer 1. Total Subject Wage Reported ﬂ

Enter Total Subject Wages from the most recent Wage 5,700.00
Report

Enter your authorization information. When you are done, select Search.

[ s |

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 17
Slide notes: Choose an additional question to answer. We chose "Total Subject Wage Reported.”
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er Profile Contact L
State of California

Employment Development Department

Add Access to Another Account

To add access to another account, be prepared to provide one of the following types of information

* Ul Reserve Account Balance, from the most recent Notice of Contribution Rates and Statement of Ul Resernve Account (DE

2088);

+ One of the Last Three Payments received by EDD; Or

* The Last Total Subject VWages, from the most recent Quarterly Contribution Return and Report of Wages (Continuation) (DE
© Home

Add Access to

Another Account @ Step 10 Select Account Type

Account Type 1. Employment Tax ﬂ

@ Step 2 Authorization Questions
Account Mumber
Country = H
ZIF Code 95816
Choose an additional question to answer 1. Total Subject Wage Reported H

Enter Total Subject Wages from the most recent Wage 5,700.00
Report

The account number you are trying to gain access to is xoexcooe-x. Click Submit to add access to
this account.

Cancel

/—\

Back to Top | Contact EDD | Conditions of Use | Privacy Policv | Eoual Opportunitv Notice

Slide 18
Slide notes: Select "Submit" to continue.
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User Profile Contact Us About Payroll
State of California

Employment Development Department

© Home Confirmation
© Help

Your request to add access to another account has been submitted and will be processed.
Your confirmation number is X-3000-3000-303

© Home

Canfirmation
MO, X-XEX-KKX-
XXX

/—\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 19

Slide notes: The request to add access to another account has been submitted and will be processed. Select
"OK" to continue.
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User Profile Contact Us Abo

State of California
C% Employment Development Department
/cov ploy P P

AGENT REP NAMES AND ADDRESSES

Taxpayer ID M- XHHHNK Legal Name AGENT REP
Balance $6,092.52 DBAName

Location 123 ANYSTREET
Address ANYCITY CA 95814

Residence
Address

Navigation U REQUESTS® MESSAGES®

Home

OTHER TAXPAYER'S ACCOUNTS Hide History

| Want To...

© Wiew My Profile Account 1D AccountType  Name Frequency  Address Balance
HRA-XHNA-X Emplayment LITTLE JANE Quarterly 999 ANYSTREET 714878

© Add Accessto
456 ANYSTREET _156.96

Another Account FORK- KK Employment LITTLE JAMES Quarterly

© Make rultiple
payrents

© Aftach a Return
File

© Aftach a Bulk
FaymentFile

© Submit Bulk Rate
Inguiry

© File Rpt. of Ind.
Contractors

© Register a Mew
Account (DE 1)

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

My Accounts

Slide notes: As you can see we added access to a second account. This is the my accounts screen. Before
we go any further, selecting help will open a separate window to view assistance. The "Help" link is available
here on every page.
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NA

{= Help - Windows Internet Explorer,

State of Califomia

ol

“[al®

File Edit wiew Favoribes  Tools

Help

¢ Favorites |9H3|D

w do 2 | € Search

2> Navigate

|7 Log Out

2 Work with My Profile

2 Work with My Employer Accounts
2 Work with My Returns

2 Work with My Payments

2 Work with My Requests

2 Work with My Messages

%

User Profile Contact Us Abo

4|[x]| [P

- 8 (] g v Page~ Safety~ Tods - (@~

Taxpayer Detail

This window shows you a summary of your accounts and
the balance on each account.

The following information pertains to
Employment Tax accounts, School Employee
Funds (SEF) accounts, and Disability Elective
Coverage (DIEC) accounts. See below for
information regarding Department of Industrial
Relations (DIR) accounts.

Summary box

This box lists your taxpayer
name and the Taxpayer ID.
This ID differs from the
employer account 0.

This is the comprehensive
balance of the employer
accountfor this user as well
as the accounts the user
has access to.

Taxpayer ID

Balance

Names and Addresses box

This is the legal name of the
taxpayer.

The Doing Business Name
of the taxpayer (if applicable).
The address the taxpayer
submitted as the business

Legal Mame

DBA

Location

searcn- [l

How Do I...

File a return/report?

Make a payment?

View messages?

Change my enrollment name?
Change my phone number?
Change my e-mail address?
Change my security question?
Change the answer to my securi
Cancel my online access?
Change my password?

Add access to another account?

uestion?

~

Help

Slide notes: Here on the "Help" screen, you can find assistance to help you navigate through our system.
This section lists the tasks you might need to manage your payroll tax account online. The help displayed is

Back to Top | Contact EDD | Conditions of Use | Privacy Policy |

< Trusted sites 100 v

Equal Opportunity Notice

in relation to the screen you are currently on. Please close the window when finished.
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User Profile

State of California
C% Employment Development Department
/cov ploy P P

AGENT REP NAMES AND ADDRESSES

Taxpayer ID W K= X RN NN Legal Name AGENT REP
DBAMame

Location 123 ANYSTREET
Address ANYCITY CA 95814

Residence
Address

Balance $6,992.52

REQUESTS® MESSAGES’

| Want To... OTHER TAXPAYER'S ACCOUNTS Hide History

© Wiew My Profile Account D Account Type Mame Frequency Address Balance
3 3 995 ANYSTREET

© Add Access to K- Employment LITTLE JANE Quarterly 7,148.78

Another Accaunt KHA-XHAK-X Employment LITTLE JAMES Quarterly 456 ANYSTREET -156.26

© Make rultiple
payrents

© Aftach a Return
File
Attach a Bulk
PaymentFile
Subrmit Bulk Rate
Inguiry
File Rpt. of Ind.
Contractors

Register a bew
Account (DE 1)

BacktoTop | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

Slide 22

Slide notes: Now we are going to view "My Profile." This is where the payroll agent or representative can
add, edit, and delete bank information.
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State of California

Employment Development Department

FROFILE | WANT TO...

Web Mame: AGENT REP Cancel My Online Access
Fhone 1: {916) 555-1212

Phone 2:

E-mail: arep@ sunnyvale.com

OTHER ACCOUNTS MANAGE LOGINS

Nﬂ\ﬂgﬂ“ﬂﬂ ACCOUNT PAYMENT SCURCES [Reaiy =GR g St sel g g lelit-]

© Home MANAGE DEFAULT PAYMENT INFORMATION FOR EACH OF YOUR ACCOUNT S
My Profile

Mame Account Type Account ID Payment Source

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

Slide 23
Slide notes: From here we are going to select "Other Accounts."
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State of Califomnia

T Profile

Employment Development Department

PROFILE

Web Name:
Fhone 1:
Fhone 2:
E-mail:

| WANT TO...
AGENT REF
{916} 555-1212

Cancel My Online Access
arep@sunnyvale.com

MY ACCOUNTS MANAGE LOGINS
Navigation Ploeel N TSN E=IEe S OTHER PAYMENT OFTIONS
© Home

SHARED PAYMENT

MANAGE DEFAULT PAYMENT INFORMATION FOR EACH ACCOUNT
hdy Profile

Mame Account Type Account ID Payment Source

LITTLE JANE Employment Tax

LITTLE JAMES

XKX-XXXK-X Setup
Employment Tax HEK-KXXK-X Setup

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

Add Payment Source

Slide notes: Then we are going to select "Shared Payment Sources."
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T Profile

State of Califomnia

Employment Development Department

ag O
Menu Log Out PROFILE | VEANT TO...

© Home Web Name: AGENT REP Cancel My Online Access
o Heln Phone 1: {916} 555-1212

Phone 2:

E-mail: arep@sunnyvale.com

MANAGE LOGINS

NT PAYMEN Lo I NI VSN e sy gt Vol SHARED PAYMENT SOURCES

© Home MANAGE PAYMENT INFORMATION AVAILABLE FOR ALL ACCOUNTS add 1 Filter
hdy Profile

Source Mame Account Type Bank Mame Routing Number Account Mumber

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

Slide 25
Slide notes: From here you select "Add."
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ofile

State of Califomnia :
C% Employment Development Department
GOV ploy P P

Save Cancel

Menu Log Out

© Home Payment Source
© Help

PAY TO THE Employment Development Department
Navigation ORDER OF

© Home
© Ny Profile
FPayment Source

Source Name
Iy Bank Account

Bank Account Type Routing Number Account Mumber Confirm Account Mumber

Save Cancel

/’\

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

Slide 26
Slide notes: Enter a source name for the shared bank account. For this example we are going to name it "My
=DD Shared Agent Bank Account.” In the "Payment Source" window, "Bank Account Type" is a choice between

'‘Checking" or "Savings."
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file

State of Califomia

Employment Development Department

© Home Payment Source
o Help

PAY TO THE Employment Development Department

© Home
© My Profile
FPayrment Source

BANK OF AMERICA, N.A.

Source Mame
My EDD Shared Agent Bank Account

Bank Account Type Routing Number Account Mumber Confirm Account Mumber
Checking H 121000358 12345 12345

Save Cancel

/’\

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

Slide 27

Slide notes: Then enter the correct routing number, account number, and then confirm the account number.
When completed, select "Save."
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State of California

Employment Development Department

PROFILE | WANT TO...

Web Mame: AGENT REP Cancel My Online Access

Fhone 1: (916) 555-1212

Phone 2:
E-mail: arep@sunnyvale.com

ak:] MANAGE LOGINS

Navigation { M el L =S =t el piel =g SHARED PAYMENT SOURCES

MANAGE PAYMENT INFORMATION AVAILABLE FOR ALL ACCOUNTS Add B Filter

© Home
Iy Profile

Routing Mumber Account Mumber

Source Mame Account Type Bank Mame
121000358 #2345

My EDD Shared Agent Bank Account Checking BAMNK OF AMERICA, M.A

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

Slide 28
Slide notes: Notice that we can see the bank account information now. Select "Home" to continue.
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r Profile

State of Califomia

Employment Development Department

AGENT REP NAMES AND ADDRESSES

Taxpayer 1D A XHKENKK Legal Mame AGENT REP
DBAMame

Location 123 ANYSTREET
Address ANYCITY CA 95814

Residence
Address

Balance §6,09252

REQUESTS® MESSAGES®

OTHER TAXPAYER'S ACCOUNTS
| Want To...

© Wiew My Profile Account 1D Account Type Mame Frequency  Address Balance
000X 999 ANYSTREET

© Add Access to Employment LITTLE JANE Quarterly 7,148.78

Another Account - XHO0E-H Employment LITTLE JAMES Quarterly 456 ANYSTREET -156.26

© hake multiple
payments

© Aftach a Return
File

© Aftach a Bulk
Fayment File

© Submit Bulk Rate
Inguiry

© File Rpt. of Ind.
Contractors

© Registera Mew
Account (DE 1)

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

Bulk Rate Inquiry

Slide notes: To save time we added access to another client account. Now we are going to select "Submit
Bulk Rate Inquiry."
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User Profile Contact Us About Payroll
State of California

Employment Development Department

© Home Submit a Bulk Rate Inquiry

© Help

Step 1: Enter Account IDs
Type in Account IDs OR Impaort File of Account IDs (CS8V Instructions)

© Home

Bulk Rate Inquiry

/\

Back to Top | Contact EDD | Conditions of Use | Privacy Policv | Eoual Opportunitv Notice

Slide 30
Slide notes: Select the "CSV Instructions" link.
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B

=

¢ Import CSV File:
Select CSV file to be imported from your computer.

CSV File Format

Open a Microsoft Excel, Microsoft Word, or Microsoft Motepad document and enter the data according to the field position layout
in the table below:

Paosition
Field Name Length | Format {Columnj)
Employer Account Mumber g Mumeric 1

Ifthe file is created in:

- Microsoft Excel, save the file in a CSV type format, .csv (Comma delimited){*.csv)
- Microsoft Word or Motepad, save the file in plain text format (* bd), then rename the type to * csv

Sample CSV File Layouts
12345678
12345679

/\ _

Back to Too | Contact EDD | Conditions of Use | Privacv Policv | Eaual Ooportunity Notice

Slide 31

Slide notes: Here are the instructions provided to import a CSV file from your computer. When you are
finished viewing, select "OK" to continue.

Page 31 of 102



= — Contact Us About Payroll Taz
State of California

Employment Development Department
‘cov P P &

Submit a Bulk Rate Inquiry

Step 1: Enter AccountIDs
Type in Account IDs OR Import File of Account IDs (C3V Instructions)

© Home

Bulk Rate Inquiry

/’\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Slide 32
Slide notes: Step 1. Select "Import File of Account IDs."
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11Q

EmDIOyménT Development Department

GOV

© Home

Submit a Bulk Rate Inquiry

© Help

Step 1: Enter AccountIDs
Type in Account IDs OR Impart File of Account IDs (CSV Instructions)

LESLE

Cancel

© Home
Bulk Rate Inguiry

Select a file to import:

r ” Browse... |

/\ _

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 33
Slide notes: Select "Browse" for the file you want to import.
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User Profile

omia

Ste D
Employ

ment Development Department

Menu Log Out
Submit a Bulk Rate Inquiry

© Home

© Help

Choose File to Upload

Look in: I@Desktop j J ? (=2 '

tdp Recent -

Deskiop

© Home
Bulk Rate Inguiry

%]UI Rate.csy

My Documents

TN HPATITS

-

ty Metwark File name: ||
Places

Open I
Cancel |

Lol L]

Files of type: | &0 Fies 2]

ck to Tol Contac Conditions of Use

Slide 34
Slide notes: Choose the correct file to import, and then select "Open" to import the attachment.
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User Profi

Kifell nia

éhpIOyménT Development Department

© Home Submit a Bulk Rate Inquiry

© Help

Step 1: Enter Account IDs
Type in Account IDs OR Import File of Account IDs (CS8V Instructions)

Navigation

Cancel

© Home
Bulk Rate Inquiry

Select a file to import:

‘ C\Documents and Settings\, ss75309 \Desktop\Ul Rate csv || Browse... |

/’-\ _

Back to Ton | Contact EDD | Conditions of Use | Privacv Policv | Eaual Ooportunitv Notice

Slide 35
Slide notes: Now you can see the file. Select "Import" to complete your inquiry.
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User Profile Contact Us About Payroll Taxes

State of California
C% Employment Development Department
GOV ploy P @)

Menu Log Out

© Home Submit a Bulk Rate Inquiry
© Help
@ Step 1. Enter Account IDs
Type in AccountIDs OR ImpartFile of Account IDs (CSV Instructions)
2 account(s) to process

Nawvigati
@ Step 2: Select Rate Year

© Home

Bulk Rate Inguiry 202 2013

Step 3: Process Accounts

Process Request

Slide 36

Slide notes: For this example we will choose "2013." If the EDD has Unemployment Insurance information
for future years the option will be available to you. Select "Process Request” to continue.
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Bulk Rate Inquiry
Process this request?
ter Account IDs

pein Account IDs OR Import File of Account IDs {3V Instructions)

account(s) to process

o
lect Rate Year

Bulk Rate Inguiry 2012 ¢ 2013 @

Step 3. Process Accounts

Process Request

Cancel

Backto Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

The Employment Development Department is an equal opportunity employer/program.
Auxiliary aids and services are available upon request to individuals with disabilities.
Copyright © 2010 State of California

Slide 37

Slide notes: Select "OK" to process this request.
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User Profile Contact Us About Payro
State of California
%0 v Employment Development Department

© Home

Submit a Bulk Rate Inquiry
© Help

Cancel

Employer Account Mumber
XHH-KAHR-X 430
KEH-XHHK-X 6.20

Ul Rate % ETT Rate % Request Status

0.10
0.00
© Home

Bulk Rate Inguiry

Cancel

/—\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 38

Slide notes: Here is the rate for these two account numbers. Select "Cancel" to continue.
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Profile

State of Califomia

Employment Development Department

AGENT REF MAMES AND ADDRESSES

Taxpayer D NN KA NN Legal Mame AGEMNT REP

Balznce $6,002.52 DBA Nams
Location 123 ANYSTREET
Address ANYCITY CA 95814

Residence
Address

REQUESTS? MESSAcES’

OTHER TAXPAYER'S ACCOUNTS

Home

IWant To...

© View My Profile Account 1D Account Type Name Frequency Address Balance
- - 999 ANYSTREET

© Add Accessto HOO-X00-X Employment LITTLE JANE Quarterly 7,148.78

Another Account HUH-HHHN-X Employment LITTLE JAMES Cluarterly 456 ANYSTREET -156.26

© Make multiple
payrments

Aftach a Return
File

© Aftach a Bulk
FPayment Fila

© SubmitBulk Rate
Inguiry

© File Rpt of Ind
Contractors

© Register a Mew
Account {DE 1)

Slide 39
Slide notes: Now we can make a payment, select "Make multiple payments."”
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Pri
State of Califomia

Employment Development Department

Payments are not scheduled until the Submit Payments button is selected.

Mumber of payments 0
Payment total

Navigation

© Home Account Type Account Id Payments Amount Payment Period
Make Payments

Cancel

/—\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 40
Slide notes: From here you select "Other Accounts."
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r Profile Contact

State of California

Employment Development Department

Payments are not scheduled until the Submit Payments buttonis selected.

Mumber of payments
Payment total

OTHER ACCOUNTS AENT SUM

© Home Name
Maka Payments LITTLE JANE
LITTLE JAMES

Account Type Id Payments Amount Payment Period

Employment Tax OO H000-X 0.00 0.00 Add Payment
Employment Tax KHH-KXAKK-X 0.00 0.00 Add Payment

Cancel

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Opportunity Notice

Slide 41
Slide notes: Select the "Add Payment" to continue.
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Employm

Profile

Mame:

Account:

LITTLE JAME

Employment Tax xxx-xxxx-x

CHOOSE PERIOD TO PAY TAX FOR

[ 1] 2
Period Description ayments Amount Payment Period
1st Quarter 2013 Forthe period beginning 01-Jan-2013 ant 0.00 0.00 Add Payment
4th Quarter 2012 Forthe period beginning 01-0ct-2012 anc L1E 2L R P
3rd Quarter 2012 Forthe period beginning 01-Jul-2012 and
2nd Quarter 2012 Forthe period beginning 01-Apr-2012 anc
1st Quarter 2012 Forthe period beginning 01-Jan-2012 ant
4th Quarter 2011 Forthe period beginning 01-0ct-2011 anc
3rd Quarter 2011 Forthe period beginning 01-Jul-2011 and
2nd Quarter 2011 Forthe period beginning 01-4pr-2011 anc
1st Quarter 2011 Forthe period beginning 01-Jan-2011 ant
4th Quarter 2010 Forthe period beginning 01-0ct-2010 anc
3rd Quarter 2010 Forthe period beginning 01-Jul-2010 and
2nd Quarter 2010 Forthe period beginning 01-Apr-2010 anc
1st Quarter 2010 Forthe period beginning 01-Jan-2010 ant
4th Quarter 2009 Forthe period beginning 01-0ct-2009 anc
3rd Quarter 2009 Forthe period beginning 01-Jul-2009 and
2nd Quarter 2009 Forthe period beginning 01-Apr-2009 anc
1st Quarter 2009 Forthe period beginning 01-Jan-2009 ant
4th Quarter 2008 Forthe period beginning 01-Oct-2008 anc
3rd Quarter 2008 Forthe period beginning 01-Jul-2008 and
2nd Quarter 2008 Forthe period beginning 01-Apr-2008 anc
1st Quarter 2008 Forthe period beginning 01-Jan-2008 an
4th Quarter 2007 Forthe period beginning 01-0ct-2007 anc
3rd Quarter 2007 Forthe period beginning 01-Jul-2007 and
2nd Quarter 2007 Forthe period beginning 01-Apr-2007 anc 58
1st Quarter 2007 Forthe period beginning 01-Jan-2007 ani
ER 2 Opportunitv Notice

Cancel

Slide 42

Slide notes: Select the correct "Payment Period" for which you want to pay.
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Pri

ate of

Emplo

Make a DE88 Payment

If you have an ACH debit block on your bank account, you must inform your bank of the EDD's company identification number,
2282533055 to avoid your tax payment being rejected

If the payment funding source is an International ACH transaction, you have to allow the |D, 3282533055 through any debit
blockers.

LITTLE JANE
Employment Tax xxx-KxXxx-X

Bank Debit Date | 23-Nov-2012 @

PAYTO THE Employment Development Departrment
ORDER OF

MEMO:

1st Quarter 2013

Account Number: Confirm Account Number

Bank Account Type: Routing Number.

[ International Bank

CHOOSE PAYMENT SOURCE

My EDD Shared Agent Bank Accou Checking BAMK OF AMERICA, M.A. 121000358
* New payment source
Fay Date Deposit Schedule
r n The date selected must be between 1/1/2013 and
3312013
Deposit Amounts: Plus:

Unemployment Insurance Penalty
Employment Training Tax Interest

Slide 43

Slide notes: Enter the correct payment amount.
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Make a DE88 Payment

If you have an ACH debit block on your bank account, you must inform your bank of the EDD's company identification number,
2282533055 to avoid your tax payment being rejected.

If the payment funding source is an International ACH transaction, you have to allow the 1D, 3282533055 through any debit
blockers.

LITTLE JANE =

Employment Tax x-XX3-X Bank Debit Date | 23-Nov-2012 ] T
150.00
PAY TO THE Employment Development Department

ORDER OF

MEMQ:  1st Quarter 2013

Account Number:
22345

Bank Account Type: Routing Number.
Checking B 121000258

CHOOSE PAYMENT SOURCE

' My EDD Shared Agent Bank Accou Checking BAMNK OF AMERICA, MN.A. 121000358
 New payment source

Pay Date Deposit Schedule

11-Jan-2013 | Quarterly

Deposit Amounts: Plus:
Unemployment Insurance Penalty
Employment Training Tax Interest
State Disability Insurance 50.00
Personal Income Tax 100.00 Payment Total $150.00

Cancel

Slide 44

Slide notes: Notice all of the fields are populated with your bank information. For this example, we are going
to use January 11, 2013, as the pay date. We choose "Quarterly" for the deposit schedule.

We enter a fifty dollar ($50.00) payment for State Disability Insurance and one hundred dollar ($100.00)
payment for Personal Income Tax.

Payment total must match payment amount. Select "OK" to continue.
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© Home
Make Payments

Payments are not scheduled until the Submit Payments buttonis selected.

Mumber of payments 1

Submit Payments
Payment total $150.00

Cancel

MName
LITTLE JANE
LITTLE JAMES

Account Type Id
Employment Tax K- HHHH-K 1.00
Employment Tax XXX-XXXK-X 0.00

Payments Amount Payment Period
150.00 Add Payment

0.00 Add Payment

Cancel

/’\

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

The Employment Development Department is an equal opportunity employer/program.
Auxiliary aids and services are available upon request to individuals with disabilities.
Copyright & 2010 State of California

Make a DE 88 Payment
Slide notes: Select the "Add Payment” to continue.
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Mumber of payments

Period List

Payments are not scheduled until the Submit Payments buttonis selected.

Mame:

Account:

LITTLE JAMES
Employment Tax ®x¥-535x-%

CHOOSE PERIOD TO PAY TAX FOR

Feriod
1st Quarter 2013
4th Quarter 2012
3rd Quarter 2012
2nd Quarter 2012
1st Quarter 2012
4th Quarter 2011
3rd Quarter 2011
2nd Quarter 2011
st Quarter 2011
4th Quarter 2010
3rd Quarter 2010
2nd Quarter 2010
1st Quarter 2010
4th Quarter 2009
3rd Quarter 2009
2nd Cluarter 2009
1st Quarter 2009
4th CQuarter 2008
3rd Quarter 2008
2nd Qluarter 2008
1st Quarter 2008
4th Quarter 2007
3rd Quarter 2007
2nd Quarter 2007
15t Quarter 2007

[ 1] 2

Description

For the period beginning 01-Jan-2013 an¢
For the period beginning 01-0ct-2012 anc
Forthe period beginning 01-Jul-2012 and
For the period beginning 01-Apr-2012 anc
Forthe period beginning 01-Jan-2012 an¢
For the period beginning 01-0ct-2011 anc
For the period beginning 01-Jul-2011 and
For the period beginning 01-Apr-2011 anc
For the period beginning 01-Jan-2011 ant
For the period beginning 01-0ct-2010 anc
For the period beginning 01-Jul-2010 and
For the period beginning 01-Apr-2010 anc
For the period beginning 01-Jan-2010 ant
For the period beginning 01-0ct-2008 anc
For the period beginning 01-Jul-2009 and
Forthe period beginning 01-Apr-2009 anc
For the period beginning 01-Jan-2009 anc
Forthe period beginning 01-0ct-2008 anc
For the period beginning 01-Jul-2008 and
Forthe period beginning 01-Apr-2008 anc
For the period beginning 01-Jan-2008 anc
Forthe period beginning 01-0ct-2007 anc
For the period beginning 01-Jul-2007 and
Forthe period beginning 01-Apr-2007 anc
For the period beginning 01-Jan-2007 ant

EN

Cancel

‘ayments Amount Payment Period
1.00 150.00 Add Payment
0.00 0.00 Add Payment

Cancel

—

Opportunity Notice

oyer/program.
h disabilities.

Slide 46
Slide notes: Select the correct "Payment Period" for which you want to pay.
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Period List

Make a DE88 Payment

2252533055 to avoid your tax payment being rejected

blockers

If you have an ACH dehit block on your bank account, you must inform your bank of the EDD's company identification number,

Ifthe payment funding source is an International ACH transaction, you have to allow the 1D, 3282533055 through any debit

LITTLE JAMES

ORDER OF

MEMO:  1st Quarter 2013

Bank Account Type: Routing Mumber:

Account Mumber:

Checking

ﬂ | 121000358

2345

CHOOSE PAYMENT SOURCE

@ Wy EDD Shared Agent Bank Accou Checking
" Mew payment source

BANK OF AMERICA, M.A

121000358

Employment Tax xxx-xxxx-x Bank Debit Date 23-Mov-2012 o] nt Period
yment
300.00
FAY TO THE Employment Development Department ayment

Cancel

Pay Date Deposit Schedule

11-Jan-2013 | Quarterly

Deposit Amounts: Plus:
Unemployment Insurance Penalty
Employment Training Tax Interest
State Disability Insurance 100.00
Personal Income Tax 200.00 Payment Total $300.00

Cancel

Slide 47

Slide notes: We enter a one hundred dollar ($100.00) payment for State Disability Insurance, another two
hundred dollar ($200.00) payment for Personal Income Tax.

Notice all of the fields are populated with your bank information.For this example, we are going to use
January 11, 2013, as the pay date. We choose "Quarterly" for the deposit schedule.

Payment total must match payment amount. Select "OK" to continue.
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Cancel

Payments are not scheduled until the Submit Payments button is selected.

Mumber of payments 2

Submit Payments
Payment total $450.00

© Home Mame

Account Type Id
Make Payments LITTLE JANE

LITTLE JAMES

Payments Amount Payment Period
1.00 150.00 Add Payment
1.00 300.00 Add Payment

Employment Tax KEH-KNHA-X
Employment Tax XXX-XXKK-X

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

The Employment Development Department is an equal opportunity employer/program.
Auxiliary aids and services are available upon request to individuals with dizabilities.
Copyright ® 2010 State of California

Slide 48
Slide notes: Select "Payment Summary."
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Cancel

Payments are not scheduled until the Submit Payments buttonis selected.

Mumber of payments 2

Submit Payments
Payment total $450.00

© Home Name

Account Type Id
Make Payments LITTLE JAME

Payments Amount Payment Period
Employment Tax OEH-00006-X 1.00 150.00 Add Payment

LITTLE JAMES Employment Tax XKE-KRXX-X 1.00 300.00 Add Payment

Cancel

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

The Employment Development Department is an equal opportunity employer/program.
Auxiliary aids and services are available upon request to individuals with disabilities.
Copyright & 2010 State of California

Slide 49
Slide notes: Select "Submit Payments."
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Payments are not scheduled until the Submit Payments button is selected.

Mumber of payments 2

Submit Payments
Fayment total $450.00

SUMMARY OF PAYMENT 5 TO BE MADE

Home Name Account 1D Account Type
Make Payments LITTLE JANE KRKE-KHHK-X Employment
LITTLE JAMES MHA-NHHH-X Employment

Amount Payment Date Payment Period
150.00 23-Mov-2012 1st Quarter 2013 Edit Remove
300.00 23-Mov-2012 st Quarter 2013 Edit Remove

Cancel

| hereby authorize the Employment Development Department to submitthese payment(s) in the amount of
$450.00.

Selecting OK will act as your electronic signature.

Cancel

to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

The Employment Development Department is an equal opportunity employer/program.
Auxiliary aids and services are available upon request to individuals with disabilities.
Copyright @ 2010 State of California

Slide 50

Slide notes: This is your approval and authorization for the Employment Development Department to debit

your bank account in the amount of four hundred fifty dollars ($450.00). Selecting "OK" will act as your
electronic signature.
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State of California

Employment Development Department

Confirmation

Flease review the payment request information below.
You may want to print a copy for your records.

Confirmation # Name Account Type  Account ld Amount Payment Date Period
wene-nm-xex LITTLE JANE Employment Tax ®¥x¥-xx¥¥-x 15000 23-Nov-2012  1st Quarter 2013
& Home rewmeed - UTTLE JAMES Employment Tax xxx-xxx-x 300.00 23-Nov-2012 st Quarter 2013
© Make Payments
Please review your bank statement to confirm that this transaction was successful
Payments

If you want to make a change, return to your account and cancel the payment before 3 p.m. Pacific Time, one day before the Bank
Debit Date.

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Slide 51

Slide notes: This is a confirmation page telling you that your payments have been submitted. Select "OK" to
return to the "My Accounts" page.
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State of California

Employment Development Department

AGENT REP NAMES AND ADDRESSES

Taxpayer ID 0084-8832000 Legal Mame AGENT REP

Balance $6,002.52 DBAName
Location 123 ANYSTREET
Address ANYCITY CA 05814

Residence
Address

REQUESTS® MESSAGES’

OTHER TAXPAYER'S ACCOUNTS

o Wiew My Profile Account ID Account Type MName Frequency Address Balance
- - 999 ANYSTREET

& Add Accese to D000 Employment LITTLE JANE Quarterly 714878

Another Account HOOE-XHO0E-X Employment LITTLE JAMES Quarterly 456 ANYSTREET -156.26

© Make multiple
payments

© Attach a Retumn
File

© Aftach a Bulk
FaymentFile

© Submit Bulk Rate
Inguiry

© File Rpt. ofind.
Contractars

© Registera Mew
Account (DE 1)

Slide 52
Slide notes: Next we are going to select Little Jane's account number.
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Pri

State of Califomia
C% Employment Development Department
/cov ploy P P

Account Last Updated: 11/20/2012 2:13:48 PM

EMPLOYMENT TAX NAMES AND ADDRESSES

Account ID KHK-XHHE-X DBA Name Edit LITTLE JAMES
Filing Frequency Quarterly Legal Mame Edit
Fayment Source Setup Location Address  Edit 455 AMYSTREET

ANYECITY CA 95514
Balance 7,14878 Mailing Address Edit
Pending Payments + Retur -300.00

© Home Effective Balance Pay 6,548.78
Account Xxx-
XXXK-X REQUESTS' ACTIMITY MESSAGES® LETTERS

IWant To...

© Close My PERIODS FROM 20-NOV-2010
Business

Period Return Status Tax Penalty Interest Credits Balance
31-Dec-2012 Multiple Returns  Return List 0.00 0.00 0.00 0.00 0.00
30-Sep-2012 Multiple Returns  Return List 30,278.07 0.02 11.71 23141.02 7,148.78

© File a Return
[>]
© View by Payments 30-Jun-2012 Multiple Returns  Return List 3464250 0.00 0.00 34 64250 0.00
L]
L]

Make a Payment

Get hy Ul Rate 31-Mar-2012 Multiple Returns  Return List 3726244 0.00 0.00 37,262.44 0.00
yiew Priot iFile 31-Dec-2011 Multiple Returns  Return List 2581067 0.00 0.00 2581067 0.00
Returns 30-5ep-2011 Multiple Returns  Return List 2572331 0.00 0.00 25723.31 0.00
File Report of Mew 30-Jun-2011 Multiple Returns  Return List 37 466 47 0.00 0.00 3746647 0.00
Employeeis) 31-Mar-2011  Multiple Returns  Return List 3961046 0.00 0.00 3961046 0.00
File Rpt. af Ind 31-Dec-2010 Multiple Returns 25,385 47 0.00 0.00 25,385 47 0.00
Contractars

Make Other

Requests If your payroll is now being reported by a Professional Employer Organization (PEQ), you will need to select "Make Other Requests”

from the |'Want To... section.

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Make a Period Payment
Slide notes: Now we are going to select "Pay" to make the payment.

Page 53 of 102



file

State of California

Employment Development Department

Menu Log Cut
_ Important: ACH Debit payments must be initiated and submitted before 3 p.m. Pacific Time to settle on the next banking day.
© Home

PAYMENT METHOD

© Help

ACH Debit (EFT) ACH Debit (EFT) using e-Services for Business
Credit Card Credit Card with Official Payments Corporation. Selecting this link will send you to Official

Payment Corporation’s website to complete the scheduling of your payment.

© Home
© Account xxx-
KKK
Fayrment Method

Slide 54

Slide notes: Select a payment method. You have a choice between an ACH Debit (EFT) or a credit card. For
this example, we select "ACH Debit (EFT)."
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User Profile Contact Us About Pa:
State of California

Employment Development Department

Menu Log Out
_ If your payroll is now being reported by a Professional Employer Organization (PEO), you will need to submit a Power of Attorney.

© Home
SELECT PAYMENT TYPE

DE88 Payment Amount deposited on DE88
Period Payment Amount intended to pay a period liability.

© Help

Navigation
Home
Account: XXX-
XXX-X
Select Payment
Type

.——-—'—__\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Opportunitv Notice

Slide 55
Slide notes: From this screen select "Period Payment."
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User Profile Contact Us About Payrol Taxes

State of California

Employment Development Department

© Home Make a Period Payment

© Help
If you have an ACH debit block on your bank account, you must inform your bank of the EDD's company identification number,

2282533055 to avoid your tax payment being rejected.

If the payment funding source is an International ACH fransaction, you have to allow the 1D, 3282533055 through any debit
blockers

LITTLE JAMES

Home Employment Tax XX3-X)x-x Bank Debit Date| 23-Nov-2012

ACCOUNT KXX-

HHIHR 5,000.00
PAY TO THE Employment Development Department

Select Payment

Typa ORDER OF

Account Payment

MEMO:  September 2012

Bank Account Type: Routing Number: Account Mumber:
Checking B | 121000358 #2345

Save as default for Employment Tax x06-3000-X

CHOOSE PAYMENT SOURCE

BANK OF AMERICA, MN.A. 121000358
" Mew payment source

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 56

Slide notes: Choose "My EDD Shared Agent Bank Account" to make your period payment. Once you select
the link all of the bank information will be pre-populated for you.

We would like to make a five thousand dollar ($5000.00) payment on our account today, so we are going to
change the amount due to five thousand dollars ($5000.00). Select "Submit" to continue.
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Profile C

fornia

Ste

En{bIOymen’r Development Department

Make a Period Payment

If you have an ACH debit block on your bank account, you must inform your bank of the EDD's company identification number,
2282533055 to avoid your tax payment being rejected.

If the payment funding source is an International ACH fransaction, you have to allow the ID, 3282533055 through any debit
blockers.

| hereby authorize the Employment Development Depariment to debit my bank account in the amount of 5,000.00
$5,000.00.

© Home

© Account XXx-
KHHK-K

Select Payment
Type

Account Payment

Selecting OK will act as your electronic signature.

Cancel

BN ACCUUNT Type. OO THaTToeT. ACCOUTICTNOTTIoeT.
Checking ﬂ | 121000358 |[ 2345

Save as default for Employment Tax 006-30006X

CHOOSE PAYMENT SOURCE

' My EDD Shared Agent Bank Accou Checking BANK OF AMERICA, MN.A. 121000358
" New payment source

/\_

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Slide 57

Slide notes: This is your approval and authorization for the Employment Development Department to
debit your bank account in the amount of five thousand dollars ($5000.00). Selecting "OK" will act as
your electronic signature.
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State of Califomia

Employment Development Department

Confirmation

Flease review the payment request information below.
You may want to print a copy for your records.

Your Payment request confirmation number is x-X0- 006000
Home Paid For: Employment Tax x00:-3000-X
’3::3“\”* o0t LITTLE JAMES
Select Payment September 2012
Type Paid From: 2345
Payments Payment Amount  5,000.00
Bank Debit Date:  23-Now-2012
Submitted Date:  20-Nov-2012

Flease review your bank statement to confirm that this transaction was successful.

If you wantto make a change, return to your account and cancel the payment before 3 p.m. Pacific Time, one day before the Bank
Debit Date

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Opportunity Notice

Slide 58
Slide notes: Here is the confirmation page that the period payment for five thousand dollars ($5000.00) was
submitted. Select "OK" to continue.
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State of Califomia

Employment Development Department

Account Last Updated: 11/20/2012 2:13:48 PM

EMPLOYMENT TAX NAMES AND ADDRESSES

Account ID HRH-KRHR-X DBA Name Edit LITTLE JAMIES
Filing Frequency Quarterly Legal Mame Edit
Payment Source Location Address  Edit 456 ANYSTREET

ANYCITY  CA95314
— Balance 714878
Pending Payments + Retur -5,300.00
© Home Effective Balance Pay 184878

Account wxes
XXXXE-X 2 0
REQUESTS® ACTIVITY MESSAGES’ LETTERS

IWant To...

© Close My PERIODS FROM 20-HOV-2010
Business

Mailing Address Edit

Change Date

Period Return Status Tax FPenalty Interest Credits Balance
31-Dec-2012 Multiple Returns  Return List 0.00 0.00 0.00 0.00 0.00
30-Sep-2012 Multiple Returns  Return List 30,278.07 0.02 11.71 23,141.02 7,148.78

© File 3 Return
©
© View My Payments 30-Jun-2012 Multiple Returns  Return List 34,64250 0.00 0.00 3464250 0.00
©
©

Make a Payment

Get Wy Ul Rate 31-Mar-2012 Multiple Returns  Return List 3726244 0.00 0.00 3726244 0.00
View Prior iFile 31-Dec-2011 Multiple Returns  Return List 2581067 0.00 0.00 25,810.67 0.00
Returns 30-Sep-2011 Multiple Returns Return List 2572331 0.00 0.00 2572331 0.00
File Report of Mew 30-Jun-2011 Multiple Returns  Return List 3746647 0.00 0.00 37,466.47 0.00
Employeeis) 31-Mar-2011  Multiple Returns  Return List 39,610 46 0.00 0.00 38,610 46 000
File Rpt, of Ind 31-Dec-2010 Multiple Returns 25,385.47 0.00 0.00 25,385.47 0.00
Contractors

Wake Other

Raguasts If your payroll is now being reported by a Professional Employer Organization (FEQ), you will need to select "Make Other Requests™

from the | Want To... section.

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 59
Slide notes: From here select "Home."
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State of Califomnia ot
Employment Development Department

AGENT REP NAMES AND ADDRESSES

Taxpayer D OO 0000000 Legal Mame AGEMT REP
DBA Name

Location 123 ANYSTREET
Address ANYCITY CA 95814
Residence

Address

Balance $6,992 52

OTHER TAXPAYER'S ACCOUNTS
IWant To...

e
D>}

)

Attach a Bulk

Wigw My Profile Account 1D Account Type MName Frequency  Address Balance
Add Access to KKK-XHHK-X Employment LITTLE JANE Quarterly 999 ANYSTREET 714878
Another Account HOOHO0K-X Employment LITTLE JAMES Quarterly 456 ANYSTREET -156.26

Make multiple
payments

Aftach a Return
File

Aftach a Bulk

Payment File
] Attach a .csv or XML file ko submit payments For multiple
Submit Bujaccounts.

Inguiry

File Rpt. of Ind
Contractors

Register a Mew
Accaunt {DE 1)

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Payment

Slide notes: Next we are going to "Attach a Bulk Payment File."
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State of California ¢ Frofie
C% Employment Development Department
/cov ploy @) P

Attach a Bulk Payment File

Ifyou have an ACH debit block on your bank account, you mustinform your bank of EDD's
Company |dentification number, 2282533055 to avoid your tax payment being rejected. Ifthe
payment funding source is an International ACH transaction, you have to allow an 1D of
3282533055 through any Debit blockers.

Instructions

Navigati
Step 1: Add Attachment

© Home
Bulk Payment

Attachments Add

/—\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 61
Slide notes: Select "Instructions."
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P

Attach a Bulk Payment File

This payment option is designed for agents/payroll services who initiate Electronic Funds Transfer (EFT) payments on behalf
of multiple taxpayers. Bulk Payment Filers can transmit DE &8 deposits online as a File Attachment over the Internet using
either Comma Separated Value (CSV) orthe eXxtensible Markup Language (XML) file format. Below are the steps for attaching
a payment file followed by a description of the CSV and XML file formats

1. Use the “Attach a Bulk Payment File” payment option to attach the file. Mote: XML files must be zipped.
2. Choose the type of file attachment.
3. Use the Browse button to locate and open (attach) the file. Correct any errors.

4 Complete the required information
5. 5ubmit the file.
6. You will receive immediate confirmation that the payment file processed successfully.”

Instructions for CSV
Instructions for XML

“ C ance'

/\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 62
Slide notes: Select the "CSV Instructions" link.
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CSV File Format

Open a Microsoft Excel, Microsoft Word, or Microsoft Motepad document and enter the data according to the field position layout
in the table below:

Position
Field Name Length | Format {Column)
Employer AccountMumber 8 MNumeric 1
Pay Date (Payroll Date) 3 MMDDYYYY H
Bank DebitDate 3 MMDDYYYY 3
Deposit Schedule: 1 Alpha—Must be oneof (M, M, Q, 5) 4
I: Monthly
M: Mext Banking Day
of mt Q: Quarterly
aithe 5: Semi-weekly
apay Bank Routing Mumber 9 MNumeric 5
1.Ud Bank AccountMumber nia Mumeric G
Bank AccountType 1 Cors 7
2.Ch C: Checking
3. Usg S: Savings
4.Cd Ul Amount nia Dollar Amounts = 9.00 g
: Zero Dollar Amounts = 0.00or 0
5.5u ETT Amount nia DollarAmounts = 9.00 kel
B. Yo Zero Dollar Amounts = 0.000r 0
SO Amount n/a Dollar Amounts = 9.00 10
Instr Zero Dollar Amounts = 0.000r 0
FIT Amount nia Collar Amounts = 9.00 11
Instr Zero Dollar Amounts = 0.00or 0
Penalty Amount nia DollarAmounts = 8.00 12
Zero Dollar Amounts = 0.00or 0
Interast Amount nia DollarAmounts = 9.00 13
Zero DollarAmounts = 0.000r 0

Important

All the tax payment fields and columns must be filled. Dollar amounts (except for zero dollar amounts) must include a decimal
point. For example:

- Dollar amounts must be formatted as: 52.00.

-Zero dollar amounts can be formatted as: 0.00 or 0

Mote: To keep leading zeros visible in Microsoft Excel, you will need to format the cell as Text or Custom

Ifthe payment file is created in:
- Microsoft Excel, save the file in a CSV type format, .csv (Comma delimited)(*.csv)
- Microsoft Word or Notepad, save the file in plain text format (*.bd), then rename the type to *.csv

Sample CSV File Layouts

Sample 1: Using decimal points
123456758,12302010,12312010,M,121000358,12345,C,50.00,0.00,15.15,100.88,0.00,0.00

Sample 2: Using no decimals for zero dollar amounts
12345678,12302010,12312010,M,121000358,12345,C,50.00,0,15.15,100.88,0,0

Cancel

Slide 63

Slide notes: Here are the instructions provided to import a CSV file from your computer. When you are
finished viewing, select "OK" to continue.
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State of Califomia ;
C% Employment Development Department
/cov ploy P )

Attach a Bulk Payment File

If you have an ACH debit block on your bank account, you must inform your bank of EDD's
Company ldentification number, 2282533055 to avoid your tax payment being rejected. Ifthe
payment funding source is an International ACH transaction, you have to allow an ID of
3282533055 through any Debit blockers.

Instructions
© Home
Bulk Payment

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Slide 64
Slide notes: Step 1. Select "Add Attachment."”
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ate ifornia

Employment Development Department

Menu Log Out
Attach a Bulk Payment File

[f you have an ACH debit block on your bank account, you must inform your bank of EDD's
Company ldentification number, 2282533055 to avoid your tax payment being rejected. If the
payment funding source is an International ACH transaction, you have to allow an 1D of
3282533055 through any Debit blockers.

© Home

© Help

Instructions
Navigati
Step 1:  Add Attachment
© Home
Bulk Payrment Select a file to attach
Attachments Add
Type r )

Description
DESS8, XML, ZIP

Save Cancel

/"\

£ to Tol ONtac .0 56 rivacy Policy aual € orinnity Nofice

Slide 65
Slide notes: There is a choice between DE 88 CSV, or DE 88 XML ZIP.
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Tte fornia

En{pIOymenT Development Department

=l Tl
© Haome Attach a Bulk Payment File

© Help Ifyou have an ACH debit block on your bank account, you must inform your bank of EDD's

Company Identification number, 2282533055 to avoid your tax payment being rejected. Ifthe
payment funding source is an International ACH transaction, you have to allow an 1D of
3282533055 through any Debit blockers.

Instructions
Navigation

© Home

Add Attachment

Bulk Payment

Select a file to attach x

Tipe | DEss, csv
Description |BulkDE 88

f

Attachments Add

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 66

Slide notes: Fill in the description with a name that you can recognize and then select "Browse" to find the
file you want to import.
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EmpIOymenT Development Department

=l Tl
© Haome Attach a Bulk Payment File

© Help Ifyou have an ACH debit block on your bank account, you must inform your bank of EDD's

Look in @Desktop j L€ ] ? £ -

Iy Recent
© Home Documents @bulkpayment.csv

Bulk Payment @

Attachments Add Desktop
e
My Docurments

TARWAPATITA

-

My Metwark File name: | - Open
LT | i =
Files of type: |AII Files [%.7] LI Cancel |

=

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 67
Slide notes: Choose the correct file to import, and then select "Open" to import the attachment.
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Sto alifornia

Emplo ment Development Department

[ s ] canco
Attach a Bulk Payment File

If you have an ACH debit block on your bank account, you must inform your bank of EDD's
Company ldentification number, 2282533055 to avoid your tax payment being rejected . If the
payment funding source is an International ACH transaction, you have to allow an ID of
3282533055 through any Debit blockers.

Instructions

Navigati
Step 1. Add Attachment

© Home
Bulk Payment

Attachments Add
Type | DEss, Cav ~|

Description | Bulk DE 88 |

C\Documents and Seftings\, 8575309 \Desklop\bulkpayment.c“ Browse.. |

Save Cancel

/\ _

lack to To Contac Condi se Yrivacy Policy aual Onportt

Slide 68
Slide notes: Now you can see the attachment that has been imported, select "Save."
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State of Califomia

Employment Development Department

Attach a Bulk Payment File

If you have an ACH debit block on your bank account, you must inform your bank of EDD's
Company ldentification number, 2282533055 to avoid your tax payment being rejected. Ifthe
payment funding source is an International ACH transaction, you have to allow an ID of
3282533055 through any Debit blockers.

Instructions

Navigation
@ step 1 Add Atachment

© Home Attachment Type
Bulk Payrment DEBS CSV

Attachments Add Step 2 Add Contact Information

bulkpayment... X
Bulk DE &8

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Slide 69
Slide notes: Step 2. Select "Add Contact Information.”
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Emplo ‘

Contact Us About Payroll Taxes

Contact Information

First Mame Last Name

|Agent ||Rep |

Address City State ZIP Code
[123 Anystreet | [Anyeity | [cALIFORNIA ﬂ [os814 |
Telephone Mumber Extention E-mail Address

| (916) 555-1212

|| ||ARep@Sunnwale.c0m |

Cancel

Attachments Add

bulkpayment.... »
Bulk DE 88

Step 2. Add Contact Information

Slide 70

/’\ _

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Opportunitv Notice

Slide notes: Complete contact information and select "OK" to continue.
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State of Califomia :
C% Employment Development Department
GOV ploy p )

Attach a Bulk Payment File

If you have an ACH debit block on your bank account, you must inform your bank of EDD's
Company ldentification number, 2282533055 to avoid your tax payment being rejected. Ifthe
payment funding source is an International ACH transaction, you have to allow an ID of
3282533055 through any Debit blockers.

Instructions

Navigati
@ step1: Add Atachment

© Home Attachment Type
Bulk Payrment DEBS CSV

Attachments d @ Step 2 Add Contact Information

bulkpayrment... X Full Name
Bulk DE &8 Agent Rep

[ suons_|

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Slide 71
Slide notes: Select "Submit" to send the bulk payment file.
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Employment Development Department

[ s | concer |
Attach a Bulk Payment File

If you have an ACH debit block on your bank account, you must inform your bank of EDD's
Company ldentification number, 2282533055 to avoid your tax payment being rejected. Ifthe
payment funding source is an International ACH transaction, you have to allow an ID of
3282533055 through any Debit blockers.

Instructions

© Home
Bulk Payment

Attachments Add @ Step 2 Are you sure you want to submit this request?

bulkpayment.... X X
Bulk DE 88 ! Cancel

to Top | Contact EDD | Conditio f Use | Privacv v | Eaual Opportunity Ho

Slide 72
Slide notes: Are you sure you want to submit this request? Select "OK."
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State of California

Employment Development Department

Confirmation

Your attached Bulk Payment file(s) have been submitted for processing on 11/20/2012.

Your confirmation NUMBer s x-00-300-XX0,

You will need to review your bank statement to confirm that this transaction was

successful.
© Home

Confirmation If youwant to cancel your submitted payment file, go to "View Requests”, withdraw your
Mo X-3000-30- Bulk Payment request, and submit a new payment file before 3 p.m_, Pacific Time
WK

A A —

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Opportunity Notice

Slide 73
Slide notes: Here is the confirmation page, including your confirmation number. Select "OK" to continue.
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Profie

State of California

Employment Development Department

AGENT REF MAMES AND ADDRE S SES

Taxpayer D wooooooooo Leaal Name AGENT REP

Balance $65,092.52 DBA Name
Location 123 ANYSTREET
Address ANYCITY CA 95814
Residence
Address

Navigation rEcUESTS! MESsAces?

Home

OTHER TAXPAYER'S ACCOUNTS
IWant To...

© View My Prafile Account D Account Type Name Frequency Address Balance

© Add Accessto KK KHHH-X Employment LITTLE JANE Quarterly 999 ANYSTREET 714878
Another Account HHA-KKKK-X Employment LITTLE JAMES Quarterly A58 ANYSTREET _156.26

Make multiple
payments

AMtach a Return
Eile

Aftach a Bulk
FPayment File

Subrmit Bulk Rate
Inouiry

File Rpt. of Ind
Contractors

Register a Mew
Account (DE 1)

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Attach a Return File
Slide notes: Next we will select "Attach a Return File."
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State of California
Employment Development Department
.GOV BRI o P

[ o]
Attach a Return File

Only one file type (i.e. ICESA) and return type (i.e. DE 9C) is accepted per attachment.

XML files must be less than 1 MB and in ZIP file format
Files submitted prior to 6:30 p.m. Pacific Time will be processed the current business day.

MMREF and ICESA files must be less than 10 MB and in ZIP file format.

It may take up to 6 weeks to process your file.

© Home MER and ICR files must be less than 5 MB and in ZIP file format.

L El It may take up to 2 weeks to process your file.

Lpload

Step 1: Aftach File

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Opportunity Notice

Slide 75

Slide notes: Please read these instructions for return file format and size limits. Then proceed to Step 1.
Select "Attach File."
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Employment Development Department

[ s | concer |
Attach a Return File

Only one file type (i.e. ICESA) and return type (i.e. DE 9C) is accepted per attachment.

XML files must be less than 1 MB and in ZIP file format.
Files submitted prior to 6:30 p.m. Pacific Time will be processed the current business day.

MMREF and ICESA files must be less than 10 MB and in ZIP file format.

It may take up to 6 weeks to process your file.

© Home MER and ICR files must be less than 5 MB and in ZIP file format.

Upload
Attachments &dd Step 1. Aftach File Type r v|

Description DE34, NER, ZIP

I DE542 ICR, ZIP
DEE, ICESA, ZIP
DE6, MMREF, ZIP
DEB, XML, ZIP
DE7, XML, ZIP
DE9, XML, ZIP
DE9C, ICESA, ZIP
DESIC, MMREF, ZIP

A —

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Opportunity Notice

Slide 76
Slide notes: For this example we select the "DE9C, XML, ZIP."
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User Profile Contact Us A

State ifornia

Employ ent Development Department

Menu Log Out [ suomit_|

& Home Attach a Return File
& Help

Choose File to Upload
Look in l@DesktDp j QZ e E

Iy Recent

© Home Documents

Return File
Lpload

[E1%ML 9C.zip

| o

My Metwark File name: I
Flaces

Files of type: | 80 Files 7]

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Opportunity Notice

Slide 77
Slide notes: Choose the correct file to import, and then select "Open" to import the attachment.
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Employment Development Department

[ s | concer |
Attach a Return File

Only one file type (i.e. ICESA) and return type (i.e. DE 9C) is accepted per attachment.

XML files must be less than 1 MB and in ZIP file format.
Files submitted prior to 6:30 p.m. Pacific Time will be processed the current business day.

MMREF and ICESA files must be less than 10 MB and in ZIP file format.

It may take up to 6 weeks to process your file.

© Home MER and ICR files must be less than 5 MB and in ZIP file format.

Return File It may take up to 2 weeks to process your file.

Upload

Attachments Add Step 1 Attacn File Type | DESC, xuL, ziP v

Description |DES9C |

C\Documents and Setlings\8675309 \Deskiop™®ML 9C zip || Browse.. |

Save Cancel

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Opportunity Notice

Slide 78
Slide notes: Now you can see the attachment that has been imported, select "Save."
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Profil
State of California

Employment Development Department

Attach a Return File

Only one file type (i.e. ICESA) and return type (i.e. DE 9C) is accepted per attachment.

XML files must be less than 1 MB and in ZIP file format.
Files submitted prior to 6:30 p.m. Pacific Time will be processed the current business day.

MMREF and ICESAfiles must be less than 10 MB and in ZIP file format.

It may take up to 6 weeks to process your file.

© Home MER and ICR files must be less than 5 MB and in ZIF file format.
It may take up to 2 weeks to process your file.

Return File
Upload

Attachments  Add @ step1: Atach File
Attachment Type

WML 9 zip * DESC XML
DE 9C

Step 2. File Information

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Slide 79
Slide notes: Step 2. Select "File Information."
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Submitting Firm Information
Submitting Firm Mame
|Agem Rep Bookeeping |

Address
|

City State ZIF Code

File Information
Reporting Period Number of Firms on File  Number of Employees on File
[31-Dec2012 [~ 2 o

Contact Person for Technical Information Regarding File
First Name Last Name

|Agent | | Rep |

Address
| 123 Anystreet |

City State ZIF Code
| Anycity | | CALIFORNIA

H [05814 |
Telephone Mumber Extension
| (916) 555-1212 | | |

E-mail Address

ARep@sunnyvale.com| |
Required
.

ed per attachment.

the current business day.

mat.

Slide 80

Slide notes: Complete with your firm information. When completed select "OK."
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En{bIOy'h{en'r Development Department

Declaration
| declare that the information herein is true and correct to the best of my knowledge. ttachment
First Name LastMame
| Agent | | Rep rent business day.

Title Telephone Number
| CPA | | (916) 555-1212

E-mail Address
|ARep@sunnwa\e.com

“ c:anCE.I

- = Attachment Type
XML A zip DESC XML
DESC

File Information

Business Mame
Agent Rep Bookeeping

Number of Firms Mumber of Employees on File Reporting Period
2 0 121312012

Contact Full Mame
Agent Rep

Step 3. Declaration

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunity Notice

Slide 81

Slide notes: The declaration page is very important, this is where you declare that the information herein is
true and correct to the best of your knowledge. When the information is completed, select "OK" to continue.
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State of California
C% Employment Development Department
/cov ploy @) P

Attach a Return File

Only one file type (i.e. ICESA) and return type (i.e. DE 89C) is accepted per attachment.

XML files must be less than 1 MB and in ZIP file format.
Files submitted prior to 6:30 p.m. Pacific Time will be processed the current business day.

MMREF and ICESA files must be less than 10 MB and in ZIF file format.

It may take up to 6 weeks to process your file.

© Home MER and ICR files must be less than 5 MB and in ZIP file format.

Return File It may take up to 2 weeks to process your file.

Upload

@ Step 1- Attach File

Attachment Type
HML G Zip x DESC XML
DE 3¢

Attachments Add

Step 20 File Information

Business Mame
Agent Rep Bookeeping

©

MNumber of Firms MNumber of Employees on File Reporting Period
2 ] 1213102012

Contact Full Mame
Agent Rep

Declaration

Declaration Full Name
Agent Rep

Slide 82
Slide notes: Now you are ready to select "Submit" and send this return file.
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Employment Development Department

Attach a Return File

Only one file type (i.e. ICESA) and return type (i.e. DE 9C) is accepted per attachment.

XML files must be less than 1 MB and in ZIF file format.
Files submitted prior to 6:30 p.m. Pacific Time will be processed the current business day.

MMREF and ICESA files must be less than 10 MB and in ZIP file format.

It may take up to 6 weeks to process your file.

© Home MNER and ICR files must be less than 5 MB and in ZIP file format.
Upload

. ; S -
Attachments @ Step 1- Attach Fil Are you sure you want to submit this request?

DE 9C

Businest
Agent Rep Bookeeping

@ Mumber of Firms Mumber of Employees on File Repaorting Period
R 0 12131/2012

Contact Full Name
Agent Rep

Declaration

Declaration Full Mame
Agent Rep

[ S|

Slide 83
Slide notes: Are you sure you want to submit this request? Select "OK."
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User Profile Contact

State of California

Employment Development Department

© Home Confirmation
© Help

Your DESC XML for 12/31/2012 was submitted for processing on 11/20/2012.

Your Confirmation number is x-xxx-xxx-xxx.

Navigation Please print a copy of this confirmation page by selecting PRINT before selecting Ok to close this message.
© Home
Confirmation

Mo, s

/—\

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice

Slide 84
Slide notes: Here is the confirmation page, your DE 9C XML was submitted for processing. Select "OK" to

continue.
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State of California

Employment Development Department

AGENT REP MAMES AND ADDRESSES

Taxpayer ID O OO Legal Name AGENT REP

Balance $6,002.52 DBAName
Location 123 ANYSTREET
Address ANYCITY CA 95814

Residence
Address

REQUESTS® MESSAGES®

OTHER TAXPAYER'S ACCOUNTS
| Want To...

© Wiew My Profile Account D Account Type Mame Frequency  Address Balance
- - 295 ANYSTREET

o Add Access to D006 Employment LITTLE JANE Quarterly 7.148.78

Anaother Account KHH-XHNK-X Employment LITTLE JAMES Quarterly 456 ANYSTREET _156.2F

© Make multiple
payments

© Attach a Retumn
File

© Aftach a Bulk
FaymentFile

& Submit Bulk Rate
Inguiry

© File Rpt. of Ind.
Contractors

© Registera Mew
Account (DE 1)

Slide 85
Slide notes: Select the "Requests” tab and find out about the status of your return file.

Page 85 of 102



Profile
State of Califomnia

Employment Development Department

AGENT REP NAMES AND ADDRESSES

Taxpayer D OO OO0 Legal Mame

DBA Name
Location
Address
Residence
Address

Balance $6,992 52

Haome

REQUESTS WAITING TO BE PROCESSED
IWant To...

AGENT REP

123 ANYSTREET
AMYCITY CA 05814

Submitted  Account
20-Nov-2012  LITTLE JANE
20-Nov-20412 LUTTLE JAMES

Account 1D
HAH-NHHH-K
FOOK-MOOKR-X

Period Title
Return File Attachment

Fayment File Aftachment

© View My Profile

© Add Accessto
Anather Account

Make multiple
payments

Aftach a Return
File

Aftach a Bulk
FPayment Fila

Submit Bulk Rate
Inguiry

File Rpt. of Ind
Contractors

Register a Mew
Accaunt {DE 1)

Slide 86
Slide notes: Select "Accounts."

Request Status  Confirmation #

FPending... XXNX-XNH-XKN

Fending... XXX -XXHK XXX

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eoual Opportunitv Notice
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P

State of Califomia

Employment Development Department

AGENT REP MAMES AND ADDRESSES

Taxpayer ID NHEN -HHANHKK Legal Name AGENT REP
DBAMame

Location 123 ANYSTREET
Address ANYCITY CA 95814

Residence
Address

Balance 5699252

REQUESTS? MESSAGES?

OTHER TAXPAYER'S ACCOUNTS
| Want To...

© “iew My Profile Account 1D Account Type Mame Frequency Address Balance
& Add Access o HHH-HHHH-X Employment LITTLE JANE Quarterly 999 ANYSTREET 714878
Another Account HHON-XHONK-X Employment LITTLE JAMES Quarterly 456 ANYSTREET -156.26

© Make multiple
payments

Attach a Return
File

Attach a Bulk
FPaymentFile

Submit Bulk Rate
Inguiny

© File Rpt. of Ind.
Contractars

© Register a Mew
Account (DE 1)

Back to Top | Contact EDD | Conditions of Use | Privacv Policv | Eaual Opportunity Notice

Slide 87
Slide notes: Select the "Account ID."
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User Profile Contact Us About Pay:

State of Califormia

Employment Development Department

Account Last Updated: 11/7/2012 2:31:04 PM

EMPLOYMENT TAX NAMES AND ADDRESSES

Account 1D HXH-HAR N DBA Mame Edit
Filing Frequency Quarterly Legal Name Edit LITTLE JANE
Payment Source BAMNK OF AMERICA, M.A. - Residence Add
2345 Address
Location Address  Edit 999 ANYSTREET
Balance 0.00 ANYCITY CA 95814
Pending Paymenis + Retur -740.00 Mailing Address Add
Account oo Effective Balance Pay -740.00
000X
REQUESTS® ACTIVITY MESSAGES® LETTERS

TTENTION NEEDED -
Close My

Business PERIODS FROM 07-NOWV-2010 ange Date I Defaults B Filier

File a Return Feriod Return Status Tax Fenalty Interest Credits Balance

Make a Payrment 31-Dec-2012 Multiple Returns  Return List 0.00 0.00 0.00 0.00 0.00
Yiew by Payments 30-Sep-2012 Multiple Returns  Return List i 327.32 0.00 0.00 32732 0.00
Get My Ul Rate 30-Jun-2012 Multiple Returns  Return List 38876 0.00 0.00 38876 0.00
31-Mar-2012 Multiple Returns  Return List 0.00 0.00 0.00 0.00 0.00
Lk FarIFlle 31-Dec2011 Multiple Returns  Return List 26425 52.34 2.02 31912 0.00
. 30-Sep-2011 Multiple Returns  Return List 161.52 0.00 0.00 161.52 0.00
File Report of Mew - - . . R P 4 P
Emplovee(s) 30-Jun-2011 Multiple Returns  Return List 260.46 26.05 0.03 286.54 0.00
1-Mar-2011 I'--1LIJlLIlIE_EetLlrnS Return List 507.47 0.00 0.00 507.47 0.00
ER)

File Rpt. .
o (bt {Report of Hew Employes(s), DE 34 (NER)|: cp, 571.35 0.00 0.00 571.35 0.00

Make Other

Requests If your payroll is now being reported by a Professional Employer Organization (PEQ), you will need to select "Make Other Requests
from the | Want To... section

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

File Rpt of Ind Contractor
Slide notes: Now we will select "File a Report of Independent Contractors."”
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| | Eﬁ - B = @ ~ Page ~ Safety - Tools - @v

|O EDD - IR, - Exdsting Draft

tate of California

Employment Development Department

@ Internet Independent Contractor Reporting (ilCR) Important Links

The Internet Independent Contractor Reporting (iICR) is a secure website for businesses and government entities + Update User Profile
to submit their Report of independent Contractor(s) (DE 542). The iICR website uses a step-by-step approach, {ICR Hame

making independent contractor reporting easier and faster than ever before.
ICR General Information

e-Services for Business
Important Features of iICR: Forms and Publications
Accessibility
* Online help for completing the DE 542 !
+ EDD Home
+ Complete the DE 542 and submitit online.

Please Note: Use of your browsers “hack” button may resultin your being disconnected, and you will have to log @ FAQs
backin te use ilCR.
+ ICR
+ e-Senvices for Business

» Payroll Tax

@ Contact Us

X X . * AboutilCR
‘Your DE 542 iICR Draft ‘Your Recent DE 542 iICR Submissions

08M12/2012 Draft + Log Out

/—\

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

wl Trusted sites 3 -

Slide 89
Slide notes: From this page you select "Create New DE 542."
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5 EDD - iICR - Create SR [ ]

ﬁ - B (=] p=n - Page v Safety = Tools - @v

State of California

Employment Development Department

AR\ . . .
(w) Service-Recipient Information

Registered EDD Employers:

Ifchanges are made to the pre-filled business name, address, city, state, or ZIP Code, those changes will only
update the iICR system and will not update your address of record on the EDD's employer accounting system.
Flease see Name, Address, and Ownership Changes for information on updating your name and/or address.

Enter service-recipient (business or government entity) information below.

Date Federal ID Mo. C& Emplover Account No. Social Security Mo.

Service-Recipient/Business Name Contact Person
| UITTLE JANE [

Addrezs Telephone No.
[599 ANvSTREET | |4
City State

ANYCITY CA

SAVE]

Important Links

Update User Profile

+ {ICR Home
ICR General Information
e-Senices for Business
Forms and Publications
Accessibility
EDD Home

@ FAQs
= T

R
+ e-Services for Business
* Payroll Tax

@ Contact Us

+ AboutilCR

* Log Out

Done

Slide 90

Slide notes: Enter service recipient information here. When the information is completed select "Next."
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5 EDD - ICR - Create ICs | | T3 - B [0 @= - Page~ Sdety - Took - @+

State of California

Employment Development Department

) .
(«) Independent Contractor Information Important Links
Enter independent contractor information below. + Update User Profile
+ iICR Home
Independent Contractors 1 + ICR General Information
First Name M Last Name Social Security No. + e-Senices for Business
l:l |C°””m°r + Forms and Publications
Street Address B il - Accessibility
|1 Bonnyview | |Anyc:'rty | |CA | * EDD Home
zZP EA
ETR . o
Start Date of Contract Amount of Contract Contract Expiration Date + ICR
(mmiddivyyy) {nnnnnnnnn.nn} (mm/ddiyyyy) Check Here if Ongoing Contract . e-Senvices for Business
[rsz01z | [s000.00 | ETEE: O + Bayroll Tax
Independent Coentractors 2 @ Contact Us
First Name Ml Last Name Social Security No.
Street Address &y TEB
| | | |CA | = Log Qut

ZIP
Start Date of Contract Amount of Contract Contract Expiration Date
(mm/ddiyyy) (nnnnnnnnn.nn} (mmiddiyyyy) Check Here if Ongoing Contract

| | | | | o

Done </ Trusted sites Gy v W00 <

2

Slide 91
Slide notes: Enter independent contractor information on this page.
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f:\ * B Y @ v Page v Safety v Tools ~ @ -

EZ EOD - iICR - Review/Draft DE 542 [

State of California

Employment Development Department

(<) Review the DE 542 Information ) Important Links

Edit and submit the DE 542 information below.

Update User Profile
iICR Home

Your DE 542 has been saved as a draft.
B 2 = + ICR General Information

Form Date Federal ID No. Employer Account No. SSN
11/08/2012 KHH-KHHH-H + e-Services for Business
Service-Recipient Name  LITTLE JANE o + Forms and Publications
Address 999 ANYSTREET + Accessibility
ANYCITY, CA 95814
+ EDD Home
Contact Person Telephone --
Independent Contractor # 1 FAQS
Name Brian Contractor SSH XXX-XX-XKXX 5
I Address 1 Bonnyview * ICR

Anycity , CA 95814 « e-Sernvices for Business

Contract Start Amt. of Contract  Contract End Ongoing Contract Fr Dot + Payroll Tax
0710512012 $5,000.00 08/04/2012 No Refles
g] N -LI —I @ Contact Us
SAV ADD' SUBMIT . AboutiicR
* Log Out

Back toTop | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

rusted sites g - 2 o
/ Trusted sit fa 100%

F

Slide 92
Slide notes: At the bottom of the page, select "Submit."
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@EDD-|ICR-Conﬂrmatlonisubmlssmn | | o8 (=] M= v Page v Safety ~ Tools » @v

State of California

Employment Development Department

Submission Successful Important Links

Printer Friendly Version &5 Update User Prafile

Thank you for using IICR to submit your DE 542. Please make note of your confirmation number: + IICR Home
KRGO ICR General Information
Do not mail or fax this report to the EDD. e-Sernvices for Busingss

Forms and Publications
Confirmation Number:  XxXRRERNRKE. Submission Date: 11/08202 —CCESSIhlm,
Form Date Federal ID No. Employer Account No.
1140812012 HODOOKK

Service-Recipient Name LITTLE JANE
999 ANVSTREET FAQs
NTe

EDD Home

SACESS ANYCITY, A 95814
R

Contact Person Telephone + e-Senices for Business

* Payroll Tax

(] Independent Contractor  Start of Amount of C 0
Name and Address Contract Confract Expiration Date Contract
Y- K 00K Brian Contracter 07/052012 8E,000.00 DRI04/2012 No @ Contact Us
1 Bonnyvisw
Anycity CA 95814 + AboutilCR

* Log Out

Done +/ Trusted sites #3 v| ®ioon -

Slide 93

Slide notes: Here you can see that the submission was successful. A printer friendly version is available
here.
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User Profile \bout Payroll Taxes
State of California

Employment Development Department

Account Last Updated: 11/7/2012 2:31:04 PFM

EMPLOYMENT TAX NAMES AND ADDRESSES

Account 1D MO XX DBA Mame Edit
Filing Frequency Quarterly Legal Mame Edit
Payment Source BAMK OF AMERICA, M.A. - Residence Add LITTLE JANE
2345 Address
Location Address  Edit
Balance 0.00 2999 ANYSTREET
© Home Pending Payments + Retur -740.00 Mailing Address  Add ANYCITY CA 95814

Arcount xo- Effective Balance Pay -740.00
XOK-X

[D=elloeld RECUESTS® ACTIVITY MESSAGES? LETTERS

I Want To...
TENTION NEEDED

© Close My
Business PERIODS FROM 08-NOV-2010 Change Date N Defaults N Filter

File a Return KRA-KHRAK-X
Feriod

e Return Status Tax Penalty Interest Credits Balance
© Make a Payment 31-Dec-2012 Multiple Retuns Return List 0.00 0.00 0.00 0.00 0.00
© Wiew My Fayments 30-Sep-2012 Multiple Returns  Return List J 32732 0.00 0.00 327.32 0.00
© 30-Jun-2012 Multiple Returns  Return List 388.76 0.00 0.00 388.76 0.00
31-Mar-2012 Multiple Returns  Return List 0.00 0.00 0.00 0.00 0.00
© 31-Dec-2011 Multiple Returns  Return List 264.26 52.84 202 31912 0.00
X 30-Sep-2011 Multiple Returns  Return List 161.52 0.00 0.00 161.52 0.00
File Report of Mew - . . R PR P
Employee(s) 30-Jun-2011 Multiple Returns  Return List 26046 26.05 0.03 286.54 0.00
24 blae ondd Muliale Retyrmns  Return List 507 47 0.00 0.00 507 .47 0.00

File Fx’dRepnrt of New Emplovee(s), DE 34 (iNER] [ - . N -
Contractors I OEC-ZuTo e Retumns 671.36 0.00 0.00 671.36 0.00

Get My Ul Rate

Wiew PrioriFile
Returns

Make Other

Requ2sts If your payroll is now being reported by a Professional Employer Organization (PED), you will need to select "Make Other Requests

from the | Want To... section.

File Rpt of New Employee(s)
Slide notes: Now we are going to report newly hired employees. Select "File Report of New Employee(s)."
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R -

The Internet New Employee Registry (iNER) is a secure website for employers to submit their Report of New

Employee(s) (DE 34). The iINER website uses a step-by-step approach, making new hire reporting easier and

faster than ever before

Important Features of iNER:
+ Online help for completing the DE 34.
+ Complete the DE 34 and submit it online.

Please Note: Use of your browser's "hack” button may resultin your being disconnected, and you will have to
hackin to use iINER.

Your DE 34 iNER Draft

| tos01z | Draft

@w\
(%)

Important Links

+ Update User Profile
+ iNER Home
NER General Information

e-Senvices for Business

Forms and Publications

Accessibility
EDD Home

o FAQs

* NER
+ e-Services for Business

+ Payroll Tax

Contact Us

* AboutiNER

+ Log Qut

o/ Trusted sites
L e —

%3 -

H100%

7

(£

Slide 95

Slide notes: Select "Create New DE 34."
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Ty CUD T TCTS ST ae TITPTOYET

State of California

Employment Development Department
iGov TPy & P

) Employer Information

NOTE: If changes are made to the pre-filled business name, address, city, state, or ZIP Code, those changes will
only update the iINER system and will not update your address of record on the EDD’s employer accounting system. INER Ho
Please see Name, Address, and Ownership Changes for information on updating your name andior address. , ams

NER General Information

+ Update User Profile

Enter your employer information below. + é-8anices for Business

Forms and Publications
Date CA Employer Account No. Branch Code Federal ID No.

« Accessibility
1110872012 RS [ | ] | + EDD Home
Business Name Contact Person
|LTLEJanE | | FAQs
Street Telephone No.
o *« NER =1
lsss ansTREET | | 5 H | + e-Senvices for Business
City State ZIP

e « Payroll Tax

prey ] ] | —
Contact Us
SAVE] NEXT + AboutiNER

+ Log Out

’—"\

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

/ Trusted sites

Slide 96
Slide notes: Enter your employer information on this page. When completed, select "Next."
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State of California

Employment Development Department

©) New Employee Information € important Links

Enter new employee information below. + Update User Profile
+ iINER Home

Employee #1 * NER General Information

First Name M Last Name Social Security No. + e-Senices for Business

M :] [Empioyee | xxux | + Forms and Publications =
Street Address City State + Accessibility

2 Maplelake ‘ [;_._nycﬂy HCA ! « EDD Home

Start-of-Work Date
zP (mmiddiyyyy) FAQs
95814 -[ 07/05/2012
= ] l—” o | « NER =

Employee #2 + e-Services for Business

First Name Ml LastName Social Security No. +-Rayroll Tax
— | — —
Street Address City State

o | * AboutiNER
l | [ fea ]

Start-of-Work Date
zP (mm/ddlyyyy) * Log Out
Employee #3
First Name M Last Name Social Security No.
v

Cirnnk Addeann e Conbn <]

Done / Trusted sites

Slide 97
Slide notes: Enter new employee information on this page. When completed, scroll down to the bottom of the
page.
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TR oD e ST Ty T T it 1} o = = g
| | | Jlca =
Start-of-Work Date
ZIP (mmiddiny)
Employee #5
First Name Wi Last Name Social Security No.
Street Address City State
| | | Jlea |
Start-of-Work Date
ZIP (mmiddiny)
Employee #6
Firzt Name Wi Lazt Name Social Security MNo.
Street Address City State
| | | lea |
Start-of-Work Date
ZIP (mmiddiny)
SAVE] ADD'
Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice
The Employment Development Department is an equal opportunity employer/program.
Auxiliary aids and services are available upon request to individuals with disabilities.
Copyright @ 2010 State of California
-

O

" Trusted sites

H100% v

2l

Slide 98
Slide notes: At the bottom of the page, select "Next."
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State of California

Employment Development Department

©) Review the DE 34 Information

Important Links

Edit and submit the DE 34 information you have entered below. + Update User Profile
‘ Your DE 34 has been saved as a draft. ~INERHom
* NER General Information
Form Date Federal ID No. Employer Account No. Branch Code « e-Semices for Business
H 200620004~ X.
LA + Forms and Publications
Business Name LITTLE JANE ) S
+ Accessibility
Address 999 ANYSTREET [D I
ANYCITY CA 95314 + EDD Home
Contact Person Telephone -- R
«’) FAQs
Employee # 1
Name Brian Employee SSH + NER
Address 3 Maplelake + e-Sevices for Business
i S
Anycity , CA 85814 « Payroll Tax

Start-of-Work Date
07/05/2012 Lol

@ Contact Us

SAvE] ADE)—:_' susnm?l . AboUtINER

* Log OQut

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice
v

o/ Trusted sites
\

H100% ~

7

Slide 99

Slide notes: The information you entered is now saved. If you need to edit or delete this information select
this box. If the information is correct you can select "Submit" and send this request.
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@EDD-iICR-ConFirmationJ‘Submission | | Eﬁ * B | M= v Page v Safety » Tools - @v

State of California

Employment Development Department

Submission Successful Important Links
Printer Friendly Verswon@ Update User Profile
Thank you for using IICR to submit your DE 542 FPlease make note of your confirmation number: IICR Home

XAX-HODOOOCRAK . » ICR General Information

Do not mail or fax this report to the EDD. e-Services for Business
Forms and Publications
» Accessibility
EDD Home

Confirmation Humber: xo-aaosanosnntn Submission Date: 11/02/2012

Form Date Federal ID No. Employer Account No.
1110872012 HHH-HHHHK

Service-Recipient Name  [|TTLE JANE @ FAQs
Address 995 ANYSTREET
ANYOTY CA 955814
+ ICR

Contact Person Telephone + e-Senvices for Business

» Payroll Tax
# 58N Independent Contractor Start of Amount of Contract Ongoing
HName and Address Contract Contract Expiration Date Contract
1 WkWX-exx  Brian Contractor 07/05/2012  B5,000.00 08/04/2012 No @ Contact Us
1 Bonnyvwiew

Anycity CA 95814 + AboutilCR

» Log Out

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice

http: fiedd. ca.govfPayraoll_Taxes/FAC_-_e-Services_for_Business.htm / Trusted sites 5 - F o100% v

@

Slide 100

Slide notes: Here you can see that the submission was successful. A printer friendly version is available
here. Visit our frequently asked questions for additional information.
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Contact EDD Fo ons Oni
State of California
Search

Employment Development Department

Home Unemployment Disability Jobs & Training Payroll Ta Labor Market Info

@) FAQ - e-Services for Business Important Links

Reqgister as an Employer
Rates and Withholding
» e-Senices for Business

The links below will take you to frequently asked guestions (FAQ) about our e-Services for Business programs:

General Questions

= File your returns and reports (including file attachments)
Reagister for Employer Payroll Tax Account Mumber

Bulk Transmissions (XML and Web Services)

Reporting Requirements

Forms and Publications

+ Electronic Funds Transfer (EFT) @ Top Links This Month
» Credit Card Payments
» Department of Industrial Relations (DIR) Payments » Forms and Publications

File and Pay Taxes

e-Senices for Business Information
» Rates and Withholding

Am | Required to Register as an
Employer

@ FAQs

+ Payroll Taxes FAQS

@ Contact Us

= About Payroll Taxes

,’-\ _

Back to Top | Contact EDD | Conditions of Use | Privacy Policy | Equal Opportunity Notice | Site Map

The Employment Development Department is an equal opportunity employer/program.
Auxiliary aids and services are available upon request to individuals with disabilities,
Copyright @ 2010 State of California

or_Business.htm. .. LLLLEL LT

FAQs
Slide notes: These links will take you to frequently asked questions about our e-Services for Business
programs.
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I want to log in to e-Services for Business as an Agent

www.edd.ca.gov
Taxpayer Assistance Center
1-805-866-260/

Other resources are available at www.edd.ca.gov, or the
Taxpayer Assistance Center at (855)866-2657. Thank you for
watching this tutorial on how to login and use e-Services for
Business as an agent.
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